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30" November 2009

Dear Mari-Louise,

Many thanks to you for the recent assistance you gave to me in relation to a planning application
which, if successful, would have caused a great degree of disturbance and distress to my family and
to the neighbouring properties.

Your clients may not be aware that although you are skilled in achieving the desired result when
planning permission is sought, your knowledge is invaluable when seeking a refusal of planning
permission.

When the prospective buyer of a neighbouring house wished a change of use from residential to
commercial use, your knowledge allowed us to counter this application and ultimately have it

refused.

It would have been impossible for me to fight through the maze Planning Authority red tape without
your assistance.

Many thanks again.

Kind regards.

Yours sincerely,

Allan Milne



